() —m South Norwalk Railroad Station Intermodal Facility Study

Commuter Questionnaire

How do you typically get to the station?

How do you typically get home from the station? |

[ ] Drive myself
|:| Drive/ride with others

[ ] Norwalk Transit District Shuttle

[ ] Bicycle
D Get dropped off D Bus D Get dropped off

D Other

|:| Company Shuttle |:| Drive myself |:| Company Shuttle

|:| Drive/ride with others |:| Walk

[ ] Taxi [ ] Bicycle

|| Norwalk Transit District Shutle [ | Other

| Please rate the following types of improvements based on how important each is to you:

More/ better long term parking
More/better short term parking
Nicer Station

More/better Transit connections
More reliable/on-time service

More/better pedestrian/bicycle
Access to downtown Norwalk

Safe environment

Somewhat Not Very Not
Important Neutral Important Important At All




| Please rate the following amenities based on how important each is to you:

Very Somewhat Not Very Not
Important Important Neutral Important Important at All

Food-Retail

Restrooms

Wi-Fi

Electrical outlets

Decor/Seating

Cleanliness

Noise Levels

Air Conditioning

Newsstand

Drycleaners

CNN/ESPN Monitors

| Hours of Operation for Station Amenities

How early should the station services open? Before 6 am After 6 am Other

How late should the station services remain open? After 5 pm After 9pm Other

Additional Comments:

Please visit our website to fill out this survey online at www.sonorailstudy.org or please send this form back via mail to Susan Sherwood at
Wendel Duchscherer Architects & Engineers 140 John James Audubon Parkway, suite 210 Amherst, NY 14228 fax: 716-625-6825




